Reaching out...
The Newsletter for

We have all been enjoying the
snow but it has been difficult for
some of our clients who have run
out of food or electricity. One of
our clients has written to us to say:
“Marj walked from her home to
help me and I must thank her. It
must have been a great effort for
her to get here in such bad
conditions.” Thank you to our
Home Help Co-ordinator, Marj
Dawson, and her team who did
such a great job of making sure
that their clients were safe.

Milan, at the end of April. Jackie
has been with us since 2013 and
has supported many carers over
that time. We wish her the very
best of luck for the future.

There will also be some changes to
our board of Trustees. I plan to
step down as Chair in September.
Trustee Andy Davies will be taking
his place, and I will remain on the
board. After 9 years as our
Treasurer, Carol Ramsay will be
stepping down at the end of the
financial year and will be replaced
The Trustees have recently under- by new Trustee Steve Shelter.
taken a full review of all of our
I would like to wholeheartedly
services as part of their focus on
thank Carol for all her hard work,
our strategy for the future. As a
and we are delighted that she will
result of this we are no longer able be staying on as a volunteer.
to offer trips to our clients but will
instead be signposting to Dawlish In May new General Data
Community Transport who provide Protection Regulations come into
trips out every Tuesday—you can place to replace the Data
find out more about this inside.
Protection Act and reflect the
changes to how businesses work
We have also made the difficult
now that we are all so much more
decision not to continue with our
reliant on ICT. We will be asking all
Carer Support Service and will
of our clients and volunteers to
instead be signposting carer
complete a simple consent form to
referrals to Devon Carers who
help us comply with the new
provide support to carers across
regulations.
the whole of Devon. We will be
very sorry to say goodbye to our
Thankyou for your
Carer Support Worker, Jackie
ongoing support.

Ken

TRIM TEIGN
Thank you so much to volunteer
Pauline Janin who has set up Trim
Teign, a programme with weekly
weigh ins and support to help you
lose a stone in three months. Pauline offers support, information and
encouragement to help you lose a
target of 1lb per week, in return for
a donation of £1 per week!

Drop in to:
Coastal Information Centre
Thursdays 11am-12pm
or
The Alice Cross Centre
Mondays 2.30-3.30pm from 14/05
Pauline will be at The Alice Cross
Centre’s Open Day on Thursday
26th April if you’d like to know
more and to sign up.
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ANNUAL GENERAL MEETING
Thursday 13th September
2.00pm—4.00pm
Bitton House
ALL WELCOME
Come along to find out what
we’ve been up to and our
plans for the coming year
RSVP 01626 771695
Coastal Information Centre
Pop in to see us at Teignmouth
Hospital to book transport, find
out how we can support you,
become a volunteer, find out
about other local services and
events, or for support before or
after your appointment if you are
feeling anxious about it.
Everyone is always welcome!

Memory café sign making
Thanks to a grant from the Devon Memory Café
Consortium, and the help of local artist Sue
Williamson, Memory Café members have been busy
making button mosaic signs for the Memory Cafes.
The Memory Café runs every Thursday from 10am12pm at The Alice Cross Centre and on the fourth
Tuesday of the month from 2pm-4pm at The
Methodist Church Hall in Dawlish. Both are open to
anyone who is worried about their memory, you do
not need to have a diagnosis of dementia.
HOPE Course

The course has been a great success and we plan to
run it again in the near future. For more information
In February—March we ran our first HOPE (Help
please contact us on 01626 771695 and leave a
Overcoming Problems Effectively) course at The Alice message for Jeannette.
Cross Centre. The course was facilitated by our
Wellbeing Co-ordinator, Jeannette Osmond, and our
Trustee, Judy Falcao. They worked with a small group
of people over six weeks to help them feel more
confident and empowered to achieve the things they
need to do to improve their health and wellbeing.
Everyone enjoyed the course and we are really
pleased that some of the attendees have set
themselves goals to start volunteering for VIH—a
great way for them to build their confidence, sense of
purpose, and to make new friends. We look forward
to welcoming them to our team!

Home Help Service

TRIPS

Did you know we offer a Home Help Service?

Dawlish Community Transport offer a Ring and Ride
Service every Tuesday for £8.00.

Our friendly staff can help you with cleaning, light
gardening, laundry, shopping and simple DIY tasks.
All work is completed by criminal records checked
staff for £13.50 per hour.
A recent survey of our Home Help Service clients
showed that the Service has not only helped them
with practical tasks, but has also improved their
confidence and general wellbeing.
“My confidence has improved and I feel supported
knowing where help is if I need it.”
To find out more, please contact our Home Help
Service Co-ordinator, Marj Dawson on 01626
771699.

Upcoming trips include Sidmouth (1st May),
Buckfast Abbey (8th May), Ikea Exeter (29th May).
Ring 01626 888890 to book your place!

Gifts in Memoriam
One way to support us is to leave a gift to
Volunteering in Health in your will.
After making provision for your loved ones, we
would like you to consider leaving a set amount or a
percentage of your estate to VIH. This will help us to
continue to support lonely and isolated people in the
future.

Pen Pals

Volunteers Week

On Thursday 29th
March a group of our
clients were invited in to
Shaldon School as part
of their pen pal project.
This time they were
designing cards on the
theme of friendship.
We have chosen two
winning designs to be
printed and these will
be available to buy very
soon. The pupils and
pen pals were also able
to order prints of their
own designs and they
are using this to help
them fundraise for the Tall Ships adventure which
they will be going on this summer.

Volunteers Week is coming up from 1-7th June 2018
and we will be celebrating the time our volunteers
give to support lonely and isolated people in our
community. We are looking for local businesses that
might be able to offer a special offer or discount to
our volunteers as a way of saying thank you. If you
can help please contact our Volunteer Co-ordinator
Em Flint on 01626 771695.

We Need YOU!
Do you want to make a real difference to people in
Teignmouth, Shaldon, Dawlish and Chudleigh?
We are always ready to meet people who could
give some time to one of our volunteering roles.
Time needed varies from as little as a couple of
hours a month, up to more regular roles,
depending on how much time you can give.
Our top three areas of need at the moment are
befriending, driving, and meeting and greeting.
If you love to chat, or enjoy driving through the
Devon countryside, speak to Volunteer
Co-ordinator, Em Flint, to find out how you can
join us on 01626 771697 or emma.flint3@nhs.net.

Tuck shop
Due to many requests from hungry hospital staff we
now have a small tuck shop in the Coastal Information
Centre! So if you’re feeling a bit peckish whilst
waiting for your appointment please pop in and grab
yourself a snack!
Good News Story
Volunteering in Health has been supporting Joan
Painter, who has lived in Holcombe for 83 years, since
2015 when we first started providing her and her
husband with transport to medical appointments.
Sadly Joan’s husband passed away in October 2016
and she became ill soon after, finding herself in
Dawlish Hospital in December 2016. Whilst in
hospital she met our Hospital Link Worker, Sally.
Sally arranged for our Telephone Befriender, Julie
Dingley, to contact Joan once a week to help reduce
her isolation and provide support as needed. By April
Joan felt more confident and was able to reduce from
a weekly call to a monthly call and by September she
felt ready to stop having calls altogether. This was a
real sign of how much she had progressed and she
now felt more confident and less lonely. Joan rang us
recently to book transport to a medical appointment,
and gave us this lovely feedback:
“I was seriously ill and
had just lost my husband
of almost 60 years. Julie
rang me every week to
see how I was getting on.
It was a huge help to
know that someone was
thinking of me and I
could ask them questions
and talk about my
worries. It did wonders
for me.”

Chicks and chocs!
Did you get a chocolate chick for Easter?
Our lovely little friends nested on shop counters and
GP surgeries throughout March, all raising funds for
VIH. Thanks to
everyone who
made chicks,
donated chocolate
eggs, and gave
them homes.
Special thanks to
Jane Winston who
knitted 300!

Bingo
Our Bingo Night in January raised over £1000 for
Volunteering in Health and was great fun! Thank you
so much to all the people who kindly donated their
unwanted Christmas presents to give us such a
fantastic array of raffle prizes, including a voucher for
four people to play golf or have a spa day at
Woodbury Park which was kindly donated by BayTEK
Solutions.

CAKE SALE AND COMPETITION
Friday 25th May
10.30am-3.00pm
Coastal Information Centre
Raising funds for VIH
Race night
Thank you to The King Billy on Northumberland
Place in Teignmouth, who hosted a Race Night on
Friday 9th March, raising over £1000 for
Volunteering in Health as well as being great fun!
Thank you also to Hose Solutions Ltd, Intellitender,
AJB Carpentry, Tozers Solicitors, SSG Consultancy,
Devon Contract Waste and The King Billy who all
sponsored a race on the night.

Bingo is held at Langstone Cliff Hotel in Dawlish
Warren every month and fundraises for a different
local charity each time. To find out more please
contact Sheila on 01626 771695.

Volunteer Classifieds
Here are some services that our volunteers offer...
Volunteer Driver Caroline Phillips is
multi-talented, offering tuition and
massage therapy as a private
practitioner. Call her to find out
more on 07794 420375.
Ever tried Tai Chi? Chris Waters runs sessions at
6:30 pm Wednesday at United Reform Church
Hall, Church Street, Kingsteignton.
Yang family tai chi, dao yin (Chinese Yoga) and
qigong breathing with movement.
First session is free trial, normal cost £7,
concessions available.
01626 777028 or email chris.waters@freeuk.com
Contact Em Flint on 01626 771697 to advertise
here for FREE if you’re one of our volunteers.

We are working with Teignmouth Library to
arrange an intergenerational event at the library
to celebrate Empathy Day this year.
Teignmouth’s first SOUP!
Thursday 26th April 6.30-9.30pm £5.00 entry
Teignmouth Rugby Club
Book your place by 12th April by emailing:
anja@teigncvs.org.uk
Come along for a bowl of soup and to hear about
local community projects and ideas. Vote for your
favourite and they will win a proportion of the
money raised from entry fees!

