
FUNDRAISING UPDATE
Volunteering in Health

5 Orchard Gardens, Teignmouth, Devon
www.volunteeringinhealth.co.uk
General Enquiries 01626 773924

Transport Enquiries 01626 774484

Charity No.1136804
4

Over the last few months we have been running a targetted 
fundraising campaign, to enable us to buy a second 
wheelchair accessible vehicle (WAV).  We are very pleased 
to announce that we have not only raised enough money 
to do this, but we have exceeded our target of £15000 and 
can now upgrade our existing vehicle as well!  Thank you 
to every single person who donated, whether it was £1 or 
£1000, it all helps.  

A special thank you goes to volunteer driver Colin Shirley, 
who sourced the new vehicle and has helped us prepare 
new policies and paperwork, as well as choosing the new 
vehicle’s name - MaxiWAV, and affectionately known as 
Max.

100 Club
The relaunch of our 100 club was one of our final 
fundraising efforts towards the new WAV, and we 
were pleased to sell all 100 numbers just in time 
to make the first draw at our AGM.  Anne-Marie 
Morris, our local MP, picked the first number for 
us - our first winner was volunteer Sue Maclean 
- well done Sue!  Thank you to Jane Winston for 
organising the 100 club.

Get your needles out!

Following the success of our cute knitted Easter Chicks, we have 
chosen a selection of knitting patterns with a Christmas theme.  
If you would like to make anything towards this, please contact 
us to get copies of the patterns.  We would also welcome any 
donations of wool.

MUSIC QUIZ
FRIDAY 23rd OCTOBER 

7pm - 11pm
HOLCOMBE VILLAGE HALL

£10 entry, including meal:
Sausage and Chips

Cod and Chips
Veggie Burger and Chips

FLU CLINICS
Winter is on its way, which means it’s time for Flu Clinics!  
We have a small stall at each surgery’s flu clinics, where we 
let patients know about our services, and also sell things 
like raffle tickets, Christmas cards, and this year, our knitted 
Christmas decorations (see plea below!).  In the past we have 
also recruited volunteers from these clinics.  If you are able to 
help out for an hour or two at a flu clinic, please contact the 
office with your availability.  Most clinics are during October.

A sudoku puzzle for you to enjoy...

We did it!!!We did it!!!
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We would like to thank all of our 
volunteers for all their hard work.  
You all do such a wonderful job!

 If you would like to nominate 
someone to be our next Star Volunteer, 

please get in touch!

Our Star Volunteer this quarter is....... 
YVONNE SCHONHOLZER

Yvonne has been with ViH for eight years 
now, as our book keeper.  Among other 

things, she is responsible for bringing all 
the drivers’ mileage claims together and 
putting them in order, in her beautiful 

handwritten ledgers.  Thanks for all your 
hard work Yvonne!

STAR VOLUNTEER
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REACHING OUT.....
Welcome to the Autumn edition of our newsletter.  What a busy summer 

we have had with our volunteers truly going above and beyond…..so this 
edition is all about saying thank you! Friday 2nd October

Bucket Collection
Newton Abbot Sainsburys

Thursday 8th October
Steam Train Trip
Paignton to Kingswear

Wednesday 21st October
Shopping Trip
Plymouth

Friday 23rd October
Music Quiz
Holcombe Village Hall, £10

Monday 2nd November
Fermoys Garden Centre Trip
Ipplepen

Look out for our twelve days 
of Christmas and month of 
Christmas Kindness this 

December!

UPCOMING EVENTS
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Although the weather has been 
indifferent, we have had a good turnout 
at the various fundraising events and 
stalls that we have held.  A special thanks 
must go to our volunteer fundraising 
committee, headed up by Gerry and 
her team of Jackie, Jan, Pam, Katie and 
Geoff. 

I am delighted to announce that we 
met our fundraising target of £15,000 
and have now purchased a new 
wheelchair accessible vehicle - see back 
page for more on this.  We are indebted 
to our volunteer Colin Shirley who 
travelled half way up the country to view, 
test-drive and negotiate with the dealer.

We held a successful AGM on 30th 
July.  It was extremely well attended 
and really did showcase the fantastic 
work that we do.  During the AGM our 
Chairperson, Ann  Pitman, stepped 
down from her position, and a new 
Chairman, Ken Goodsell has now taken 
on this role.  Thank you to Ann for all 
of her hard work over the years.  And 

welcome Ken!  Our AGM report is 
available to view and download from our 
website.

 Torbay and Southern Devon Health 
and Care NHS Trust have extended the 
Pro-active Care Team funding until end 
March 2016.  This is great news and 
means that our staff can continue to 
contribute to the success of the team in 
supporting some of the most complex 
and vulnerable patients to remain 
independent in their own homes. 

Over the coming year we are planning 
to design and implement a Quality 
Assurance Framework to make sure 
that the services that we provide are 
excellent, reliable, and safe.  We will also 
be launching annual feedback surveys 
to our staff, clients, volunteers and 
the professionals that we work with to 
identify what we are good at and where 
we need to make improvements.

Finally, thank you to our fantastic team 
of staff, volunteers and trustees for their 
continued support.



Volunteers Cream Tea

On Saturday 27th June we held a cream tea to say 
thank you to all our wonderful volunteers.  It was 
a beautiful day, with the sun shining brightly on us 
all day.  The cream tea was made possible thanks to 
donations from:
• The Wee Shoppe Bakery for scones
• Luders Patissere for scones
• The Prop Factory for props
• Morrisons Teignmouth for jam and cream
• Waitrose Teignmouth for fruit
Thank you to all of the above, and to everyone who 
came along on the day.  We will be arranging more 
opportunities for volunteers to get together socially 
to make friends and offer each other support in their 
volunteering roles.

VOLUNTEER FOCUS ON...
Reminiscence Sessions are held at local care homes and 
hospitals weekly.  Jeniffer Gillett (pictured below on 
the right) and her fantastic team of volunteers choose a 
theme, such as food, gardening, fashion, or music, to help 
invoke memories and stories from clients.  Many of our 
clients can be quiet and withdrawn, but have really come 
out of their shell when at 
one of these sessions.

Reminiscence Sessions  
are incredibly popular  
and we are always 
looking for volunteers 
to join the team.  We 
would also welcome any 
donations of interesting 
props or photographs to 
add to our selection!

All of our opportunities are very flexible and all out of pocket 
expenses are reimbursed monthly.  Whether you can give 
an hour a week to visit someone, or several hours a week 
to drive clients to their medical appointments, please  get 
in touch and we will find the right opportunity to suit your 
skills and interests.

BEFRIENDING
DRIVING

FUNDRAISING
ADMINISTRATION

Call Chloe on 01626 773924 
for more information and to apply

VOLUNTEERS NEEDED!

Volunteer Julie Dingley joined Volunteering in Health 6 years 
ago on the transport desk.  Over the years her confidence has grown 
massively and at our recent AGM she even stood up and spoke about 

her experience - bringing a tear to many eyes!  
Julie now runs our Telephone Befriending Service, offering a weekly 
phonecall to clients who are waiting for a befriender, or don’t want 
visits.  Julie’s phonecalls are much appreciated and not only help 

combat lonelieness, but also give us an opportunity to check in on our 
clients, signposting them onto other services where necessary.

 Due to the success of the telephone befriending service, we have 
recently taken on three more volunteers to support Julie with 

Telephone Befriending. Welcome Katie, Maragaret and Carolyn!
Thank you to support from The Incredible Fund for enabling this 

service to develop.

TELEPHONE BEFRIENDING
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DEMENTIA FRIENDLY
On Saturday 19th September, we worked with Devon 
Senior Voice, the Alice Cross Centre, The Alzheimers 
Society, the NHS, and Purple Angel to put on a  
Dementia Friendly Event in Teignmouth.  This was a 
follow up to the conference that we held last November.  
There were a number of speakers including GPs, 

the owner of a local nursing home, and Norrms 
McNamara, who was diagnosed with dementia aged 
just 50 and now runs the Purple Angel Campaign with 
his wife and Carer, Elaine.
  Information was available about living with dementia 

or caring for someone with dementia, and also about 
making Teignmouth and Dawlish Dementia Friendly 
Towns.  This involves making local businesses aware 
of how they can support their customers who may have 
dementia, so that they can help to encourage people 
with dementia to continue to live independently and 

have a normal life.  This knowledge will not only benefit 
people with dementia, but should also make business 
owners and employees better able to support customers 
with any other difficulties, such as wheelchair users, 
or people with autism or learning difficulties, making 
Teignbridge an even more welcoming place to live and 
visit.  
Our Dementia Support Worker, Gill Dunn, offers 

home visits to support people with memory problems 
and their Carers.  She also runs a weekly drop-in 
session at The Old Java Coffee House in Teignmouth 
every Thursday, which is designed for younger people 
who are worried about their memory, have been 
diagnosed with dementia, or want to find out more 
about dementia.  We also run a monthly Memory Cafe 
in Teignmouth and another in Dawlish.  Further details 
can be found below.

Teignmouth Memory Cafe, Alberta Court
First Thursday of the month 10am-12pm

Coffee Morning, Alberta Court
Every Tuesday 10am-12pm

Memory Loss Drop-in, The Old Java Coffee House
Every Thursday 10am-11.30am

Dawlish Memory Cafe, Methodist Church Hall
Fourth Tuesday of the month 2pm-4pm

Carers Meeting, Bitton House
Last Wednesday of the month 2pm-4pm

HEALTH & WELLBEING DAYS
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Carer Support
One of the most popular Carers’ meetings is always our 
annual cream tea - pictured below right.  This year Lyn 
Watson, curator of The Teign Heritage Centre, gave a 
fascinating talk and slide show about local history - the 
Heritage Centre is home to the Teignmouth and Shaldon 
Museum.  This was followed by a delicious cream tea.

The Carers meetings are run by Jackie Milan, our Car-
ers’ Support Worker.  They are held on the last Wednes-
day of each month at Bitton House from 2pm to 4pm.  
All family Carers are very welcome to attend.   Jackie 
also supports Carers by visiting them at home for one-
to-one advice and support.

The Pro-Active Care Team have now organised 
Health and Wellbeing Days in Teignmouth, Dawlish, 
Bishopsteignton and Shaldon.  These have each had 
a number of healthcare and other professionals in 
attendance to give people useful information on how 
to improve their health and wellbeing.  


